
 
AIACE/CENTRAL/2025 / 025       Dated   14 – 5 – 2025    

To 

The Chairman 

Coal India Limited, 

Coal Bhawan, 

Premise No-04 MAR, Plot No-AF-III, Action Area-1A, 

Newtown, Rajarhat, Kolkata-700156  

 

Sub: - Instructions solicited for Acceptance of Digital Life Certificate under CPRMSE in every subsidiary 

Dear Sir, 

Your kind attention is requested to be drawn to our earlier letter sent to you vide letter no. 

AIACE/CENTRAL/2025 / 006 Dated   27 – 1 – 2025. (Copy attached in Enclosure-I) 

The retired employees of Coal India Ltd. and its subsidiaries are required to submit a Life Certificate every year 

in November/December to avail all types of medical benefits, including fixed amount for Outdoor/Domiciliary 
Treatment under CPRMSE. As per letter No. Ref No: CIL/C-5C/55125/2021/2081 dated 05-07-2021 issued by 

Dy. GM(P/Welfare), CIL, the beneficiaries have the option to submit the Life Certificate in hard copy of revised 

format or generate Digital Life Certificate (Jeevan Pramaan). 

So far, we have not faced any issue regarding continuation of medical benefits for beneficiaries drawing 
benefits from CIL, HQ where they continue to submit digital life certificates. However, the same cannot be said 
in respect of beneficiaries availing medical benefits from subsidiaries. Innocent beneficiaries are still awaiting 

release of their respective reimbursement of Domiciliary payment, totally unaware of the fact that their Life 

Certificates submitted in Online mode have been dishonoured by the subsidiaries. 

We request you to establish a truly functional digital cell for processing/forwarding digital life certificates to 
every subsidiary, along with, instructions to all the Subsidiaries to immediately release payments to these 

beneficiaries awaiting payment with a request to establish a truly functional digital cell for 

processing/forwarding digital life certificates to every subsidiary. 

With regards, 

  

  

(P.K.SINGH RATHOR) 

Principal General Secretary 

 



Enclosure-I 
 

 
AIACE/CENTRAL/2025 / 006       Dated   27 – 1 – 2025    

To 

The Chairman 

Coal India Limited, 

Coal Bhawan, 

Premise No-04 MAR, Plot No-AF-III, Action Area-1A, 

Newtown, Rajarhat, Kolkata-700156  

 

Sub: - Instructions solicited for Acceptance of Soft copy of Digital Life Certificate under CPRMSE in every 

subsidiary 

Dear Sir, 

The retired employees of Coal India Ltd. and its subsidiaries are required to submit a Life Certificate every year 
in November/December to avail all types of medical benefits, including fixed amount for Outdoor/Domiciliary 
Treatment under CPRMSE. As per letter No. Ref No: CIL/C-5C/55125/2021/2081 dated 05-07-2021 issued by 

Dy. GM(P/Welfare), CIL, the beneficiaries have the option to submit the Life Certificate in hard copy of revised 

format or generate Digital Life Certificate (Jeevan Pramaan). (vide Annexure-I). 

So far, we have not faced any issue regarding continuation of medical benefits for beneficiaries drawing 
benefits from CIL, HQ where they continue to submit digital life certificates.. However, the same cannot be 

said in respect of beneficiaries availing medical benefits from subsidiaries. All subsidiaries are violating the 
instructions of CIL and have floated their own rules and, ignoring the digital mode, are insisting for hard copies. 
Almost every subsidiary, asks for Hard copies of Life certificate in Physical format and have made mockery of 

CIL’s circular. Even, CIL has probably failed to ensure that its directives are being disregarded by subsidiaries. 

Asking hard copy of Life Certificate in spite of the fact that they have the option to submit DLC electronically,  

is a retrogrative step by the Subsidiaries and is causing hardship to the retired employees. 

We request you to establish a truly functional digital cell for processing/forwarding digital life certificates to 

every subsidiary, along with, instructions to all the Subsidiaries to accept Digital Life Certificate (Jeevan 

Pramaan) for the purpose of CPRMSE to alleviate the hardship to retired employees.   

With regards, 

  

  

(P.K.SINGH RATHOR) 

Principal General Secretary 

 

CC 

1. D(P), CIL, Kolkata 
2. CMDs WCL/SECL/MCL/NCL/CCL/ECL/BCCL/CMPDIL 



Annexure-I 

 
 

 

 


